
Northern Territory 

Human Services

The Territory is a unique setting for 

delivering human services.

The Territory population is small and geographically isolated. Its 245,000 people

make up only 1% of the Australian population, but are spread over 17.5% of the

Australian land mass.

Changing funding 
models/policy 
reform

Workforce trends and 
challenges

Service and 
infrastructure gaps

Complex and 
increasing population 
needs

High cost and 
challenges of remote 
service delivery

Small, vastly spread 
population

What are Human Services?
Human services are…. Disability, Housing and Homelessness, Home and Community Care (including Aged 

Care), Seniors, Community Mental Health, Domestic and Family Violence, Sexual Assault, Women’s Services, 
Men’s Services, Culturally and Linguistically Diverse Services, Child Protection and Out of Home Care, Youth, 

Family, Alcohol and other Drugs, Community Health, Financial Hardship and Crisis, Community Legal 
Services, LGBTIQ+, Gambling , Migrant and Multicultural Support, Community Safety, Carers, Aboriginal and 

Torres Islander Services, Community Employment Services

Factors impacting service delivery:

59.6% of Territorians live in 

Darwin and surrounds

(The other 98,980 people are spread 

across 1.3m km2)

30.3% of Territorians are Aboriginal

79% of Aboriginal people live

in remote areas, mostly speaking 

a language other than English at 

home

To read the full Discussion 
Paper, go to: 
www.nthsip.com/about

(Photo)

http://www.nthsip.com/about


Northern Territory
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Industry Plan

JOIN THE 
CONVERSATION

Key Themes

A skilled 
workforce

Strong 
organisations

Sustainable 
funding

A connected 
industry

• Person-centred 
services

• Appropriate, place-
based systems and 
services

• Evidence-based 
approaches

• Culturally safe, secure 
systems and services

• Quality staff attraction 
and retention

• Transferable skills and 
systems

• Representing the 
community, boosting 
local employment

• Culturally skilled

• Valued, remunerated,
career pathways

• Best practice governance

• Financial sustainability

• Strong leadership and 
capability

• Streamlined, effective
quality management

• Flexible, co-designed 
agreements

• Appropriate, place-based 
funding

• Outcomes-based,
evaluated performance

• Alternate funding 
streams, social enterprise 
and social impact funding

• Collaborative

• Addressing service gaps 
together

• Shared resources,
corporate knowledge and 
skills

• Improved connectivity
through systems and 
technology

• Advocacy, unified voice

Complete the

Online Survey

Attend a regional 

Industry Forum

Read the full

Discussion Paper

Contact the

Project Team

What would you like to see in an Industry Plan? 
Consider some of these themes and share your own!

 
using to describe the sector 

in 10 years?

Let’s highlight the 

importance of our 

industry, and work 

together to strengthen 

what we know is working.

Go to 
www.nthsip.com to:

Vision

The NT Human Services 
Industry Plan will form a 

vision for the industry over 
the next 10 years. What 
words do we want to be 

using to describe the 
sector in 10 years?

Quality services





To set a vision for the future of the 
human services industry

To unify and strengthen the industry to 
work together





To learn from the collective wisdom and
innovation

Continue to improve the experience of
people who access human services

Why do we need an Industry Plan?

http://www.hsip.wix.com/

